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N/S means not specified

If alternatives on Westjet
are not available

If the delay is 2+ hours

& passengers were informed
less than 12 hours in
advance

When delay is 3 hours
or more

When delay is 3 hours
or more

N/S

N/S

When delay is 3 hours
or more

When delay is 3 hours
or more

When delay is 3 hours
or more

Depending on time
of day

When delay is 3 hours
or more

Yes

When delay is 3 hours
or more

If the delay is 2+ hours

& passengers were informed
less than 12 hours in
advance

If required to stay
overnight for next available
flight

When delay exceeds 4 hours
between 10pm and 6am;

when cancellation point is over
100 miles from point of origin

Yes

If flight hasn't boarded by
11:59pm local time on
scheduled arrival day

When delay is between
10pm and 6am

N/S

When delay is 3 hours or more
between 10pm and 6am

When delay is 3 hours or more
and requires an overnight
stay

If required to stay
overnight for next available
flight

N/S

When delay is 4 hours or more
between 10pm and 6am

If required to stay
overnight for next available
flight




